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3 ANTI-BRIBERY POLICY 
 

3.1.1 Introduction 
The Company values its reputation for ethical behaviour and for financial probity and 
reliability.  It recognises that over and above the commission of any crime, any involvement 
in bribery will also reflect adversely on its image and reputation.  Its aim therefore is to limit 
its exposure to bribery by: 

• setting out a clear anti-bribery policy, 

• establishing and implementing anti-bribery procedures as appropriate, 

• communicating this policy and any relevant procedures to employees and to others 
who will perform services for the Company 

• undertaking appropriate due diligence measures before engaging others to represent 
the Company in its business dealings, 

• monitoring and reviewing the risks and the effectiveness of any anti-bribery procedures 
that are in place. 

3.1.2 Policy 
The Company prohibits the offering, giving, solicitation or acceptance of any bribe (whether 
cash or other inducement) 

• to or from any person or Company (wherever they are situated and whether they are a 
public official or body or private person or Company), 

• by any individual employee, agent or other person or body acting on behalf of the 
Company, 

• in order to gain any commercial, contractual or regulatory advantage for the Company 
in a way that is unethical, 

• or in order to gain any personal advantage (pecuniary or otherwise) for the individual 
or anyone connected with the individual. 

This policy prohibits any inducement that results in a personal gain or advantage to the 
recipient or any person or body associated with them, and which is intended to influence 
them to take action that may not be solely in the interests of the Company or of the person or 
body employing them or whom they represent. 

This policy is not meant to prohibit normal and appropriate hospitality or the giving of a gift 
on a festival or at another special time, providing they are customary in a particular market, 
are proportionate and are properly recorded. 

Inevitably, decisions as to what is acceptable may not always be easy.  If you are in any 
doubt as to whether a potential act constitutes bribery, the matter should be referred to a 
Director before proceeding. 

3.1.3 Employees’ responsibility 
The prevention, detection and reporting of bribery is the responsibility of all employees and 
the Company is committed to: 
 

• encouraging employees to be vigilant and to report any suspicion of bribery, 

• providing employees with suitable channels of communication and ensuring that 
sensitive information is treated appropriately, 

• investigating instances of alleged bribery and assisting the police and other 
appropriate authorities in any resultant prosecution, 

• taking disciplinary action against any individual(s) involved in bribery. 
Any suspicion of bribery should be reported in confidence to the Director, who has overall 
responsibility for bribery prevention. 
 
Signed:                                       Date :  
 
Title: Managing Director 
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5 EQUAL OPPORTUNITIES POLICY 
 

5.1.1  INTRODUCTION  
 
1. Critical Flow Systems Ltd (CFS) is committed to a policy of equality of opportunity as an 
employer with regard to our policies and practices for employees and potential employees. 
This means that no employee or applicant will be treated less favourably on the grounds of 
their sex, marital status, race, nationality or ethnic origin, disability, sexual orientation, 
gender identity, age, religion, working practices or whether they have HIV and/or AIDS. 
 
2. This policy covers all areas of employment: recruitment and selection, terms and 
conditions, promotion, transfer, training, appraisal and selection for redundancy. The policy 
outlines what equality of opportunity means Critical Flow Systems Ltd, what we mean by 
discrimination and harassment, what sort of behaviours and attitudes we wish to promote, 
and also what procedures and actions you can take if you feel you have been discriminated 
against, victimised or harassed. 
 
3. The Equal Opportunities Policy will be communicated to all applicants, new appointees 
during their induction and to all employees. CFS is committed to the recruitment and 
retention of disabled people and has gained official recognition as CFS believes that equality 
of opportunity is vital so that all employees have a fair and equal chance of developing their 
abilities and realising their expectations and to make full and effective use of their potential. 
It CFS aim to create a working environment free from discrimination and harassment based 
on respect, and to enable employees to successfully balance home and work commitments. 
 GENERAL DEFINITIONS AND PRINCIPLES  
 
4. Critical Flow Systems Ltd recognises that discrimination exists and, as an employer, is 
committed to ensuring that such behaviour and attitudes are eliminated. 
 
5. Critical Flow Systems Ltd is committed to the principles of equality on the basis of fairness 
and valuing the contribution of all our employees. However, there are some areas where 
discrimination and harassment are covered by law, such as the Equality Act 2010 which 
harmonised antidiscrimination law with effect from 1 October 2010.  
 

5.1.2  DISABILITY DISCRIMINATION 
 
7. Under the Equality Act 2010 a person has a disability if they have a physical or mental 
impairment and the impairment has a substantial and long term adverse effect on their ability 
to carry out normal day to day activities. The list of specific “capacities” under the old 
legislation (Disability Discrimination Act has gone making it easier for a claimant to establish 
disability in cases to which the closed list of capacities did not easily apply. CFS is 
committed to the recruitment and retention of disabled people.  
 
8. The Equality Act imposes a duty on employers to make reasonable adjustments in cases 
where working arrangements or physical features of premises cause substantial 
disadvantage for a person with a disability Critical Flow Systems Ltd will provide the 
necessary equipment and facilities for employees, applicants and interviewees with 
disabilities to enable them to participate successfully in the workplace. 
 
9. Critical Flow Systems Ltd will provide job applicants with details of the vacant job, i.e. job 
description, person specification, application form and information about Critical Flow 
Systems, in alternative formats. We will also make suitable provisions, adjustments etc for 
interviews and where successful candidates are appointed. 
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10. If an employee suffers an injury or illness which affects their ability to do the job, we will 
provide paid disability leave (which will not be counted as sick leave), offer counselling and 
support and facilitate any adjustments necessary to enable the employee to return to work. 
This may include a reallocation of duties, flexibility of working hours and adjustments to 
equipment. Full consultation on the most suitable arrangements will be held with the 
employee. 
 
11. The Equality Act 2010 introduced four new types of disability discrimination, including 
associative, perceptive, indirect discrimination and discrimination arising from a disability. 
 

5.1.3 COMPLAINTS 
 
12. Should an employee believe they have experienced harassment, bullying or 
discrimination then they may either attempt to resolve the matter informally or invoke the 
formal complaint procedure under CFS’s Grievance Procedure to pursue their claim. All 
cases will be taken seriously, dealt with quickly and treated with the utmost confidence.  
 

5.1.4 MALICIOUS COMPLAINTS 
 
13. Whilst we do not wish to deter individuals who wish to make genuine complaints, it 
should be noted that vindictive or vexatious complaints will be viewed seriously CFS Equal 
Opportunities Policy will be dealt with under the disciplinary procedure. Equally unacceptable 
is the threat of making an unfounded complaint of discrimination or harassment. 
 

5.1.5 MONITORING 
 
14. CFS will monitor equal opportunities by collecting diversity data as appropriate to enable 
CFS to identify and address issues to provide equal opportunities for all, diversity data will 
be reported to the directors periodically and be included in reports such as the CFS annual 
report. 
 
Signed:                                       Date :  
 
 
Title: Managing Director 
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6 DATA PROTECTION POLICY 

Critical Flow Systems Ltd (CFS) is committed to a policy of protecting the 
rights and privacy of individuals, including all staff, Customers, Suppliers, Sub-contractors 
and others, in accordance with the General Data Protection Regulation (GDPR) May 2018. 

Our data protection policy sets out our commitment to protecting personal data and how we 
implement that commitment with regards to the collection and use of personal data. 

We are committed to: 

• ensuring that we comply with the eight data protection principles, as listed below 
• ensuring that data is collected and used fairly and lawfully 
• processing personal data only in order to meet our operational needs or fulfil legal 

requirements 
• taking steps to ensure that personal data is up to date and accurate 
• establishing appropriate retention periods for personal data 
• ensuring that data subjects' rights can be appropriately exercised 
• providing adequate security measures to protect personal data 
• ensuring that a nominated officer is responsible for data protection compliance and 

provides a point of contact for all data protection issues 
• ensuring that all staff are made aware of good practice in data protection 
• providing adequate training for all staff responsible for personal data 
• ensuring that everyone handling personal data knows where to find further guidance 
• ensuring that queries about data protection, internal and external to the organisation, is 

dealt with effectively and promptly 
• regularly reviewing data protection procedures and guidelines within the organisation. 

Data protection principles: 

1. Personal data shall be processed fairly and lawfully. 
2. Personal data shall be obtained for one or more specified and lawful purposes and 

shall not be further processed in any manner incompatible with that purpose or those 
purposes. 

3. Personal data shall be adequate, relevant and not excessive in relation to the purpose 
or purposes for which they are processed. 

4. Personal data shall be accurate and, where necessary, kept up to date. 
5. Personal data processed for any purpose or purposes shall not be kept for longer than 

is necessary for that purpose or those purposes. 
6. Personal data shall be processed in accordance with the rights of data subjects under 

the Data Protection Act 1998. 
7. Appropriate technical and organisational measures shall be taken against 

unauthorised and unlawful processing of personal data and against accidental loss or 
destruction of, or damage to, personal data. 

8. Personal data shall not be transferred to a country or territory outside the European 
Economic Area unless that country or territory ensures an adequate level of protection 
for the rights and freedoms of data subjects in relation to the processing of personal 
data. 

Signed:                                       Date :  
 
 
Title: Managing Director 
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1.24 MODERN SLAVERY ACT 2015 
 
The Modern Slavery Act is a global-leading piece of legislation. It sets out a range of 
measures on how modern slavery and human trafficking is dealt with in the UK. The Modern 
Slavery Act came into force in October 2015. 
 
A business must comply if it meets the two criteria below. These rules apply to public and 
private companies, and partnerships, wherever they are incorporated or formed and in 
whatever sector they operate. 

1. Global turnover of over £36m; and 
2. Conducts business, or part of a business, in any part of the United Kingdom. 

Examples of modern slavery and/or human trafficking are: 
 Exploitative practices. 
 Absence of remuneration. 
 Abuse of local employment law. 
 Forced or compulsory labour. 
 Exploitation of migrant labour. 
 Detention of labour. 
 Child labour. 

 
Statement  
The Act requires compliance from companies with the above criteria.  
Although Critical Flow Systems Ltd does not have to comply with the Act, Critical Flow 
Systems Ltd is committed to demonstrating good Corporate Social Responsibility and has 
therefore decided to implement a Modern Slavery arrangement. 
 
Critical Flow Systems Ltd is committed to meeting the requirements of the Modern Slavery 
Act 2015. 
We are strongly opposed to modern slavery and human trafficking in our business 
operations and supply chains. 
To be trusted to do the right thing is one of the core values of our company. 
We would never knowingly engage with suppliers or contractors involved in modern slavery 
or human trafficking. 
Critical Flow Systems Ltd will take reasonable steps to ensure compliance within our 
business activities and supply chain. 
 
What we are doing. 
Our Anti-Slavery arrangement sets out Critical Flow Systems Ltd commitment to acting 
ethically and with integrity in our company and supply chain, and the safeguards we have 
implemented within Critical Flow Systems Ltd and our suppliers and contractors to comply 
with the Modern Slavery Act 2015. 
 
Critical Flow Systems Ltd will demonstrate our commitment by undertaking and providing the 
following: 

 Provide training and awareness to all staff. 
 Require employees to understand the implications of the Act and our arrangement. 
 Provide fair terms and conditions of employment. 
 Provide fair rates of remuneration. 
 Provide clean, healthy and environmentally friendly working conditions. 
 Encourage staff to come forward if they have any concerns related to the Act either 

within the company (CFS) or in our supply chains. 
 




